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Introduction

Over the past 12 months we’ve been dedicating our major software releases to our beloved
hometown, by naming them after local natural landmarks around Brighton and Sussex. This
release we've chosen to name Claromentis v8.8 after Arundel, a historic town in West

Sussex famous for its medieval castle.

Many theories surround how Arundel got its name. Some say it was a deviation from
“Arundell”, meaning dell (a small valley) on the Arun (the local district). Others say it was
named after a horse owned by Sir Bevis of Southampton. Whatever the truth, Arundel was
once a major port and market town, trading livestock until the First World War, and is today

a popular location boasting both heritage and urban landscapes.

Arundel’s mix of old and new meant it was a perfect name for Claromentis v.8.8. This
release sees old apps and features get a lot of love and improvements, alongside a brand

new app that joins the Claromentis family - Badges!

Arundel Castle, Sussex



. Badges [New app]

Badges is our brand new employee recognition tool that allows you to create and award
badges to team members that showcase their achievements.

¢

Knowledge Sharer : Bug Hunter : Cactus Ownership
Cat Owner : Charity Organiser : On the dot

Badges dashboard

Creating a badge

You can create new badges using our in-built stock of icons, or upload your own image for a

personalised award.

New badge

Badge name * Badge Preview

. This badge is for someone who
Description “
4

Background colour #2196F3

() Useanicon @ Use a custom icon

(sl Upload image

O A NE 2
<S8 » Q@

- e A e M

Adding a new badge with a custom image
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Send a message of congratulations

When you award a badge to a team member, you can congratulate them with a message to
say why they won. Specific and instant feedback will motivate staff, boost their confidence,

and inspire them to achieve their next badge.

Assign badge

Badge
Charity Org...
Assign to * Select user Browse
Add message Thank you for organising such a wonderful charitable event at

Claromentis!

Assign

Assigning a badge with a message

Proudly display your badges

Earned badges are proudly displayed on employees’ user profiles, encouraging transparency

and motivating others to go above and beyond too.

090

Cat Owner

@ Devotes their life to their cat master

<3

Badges

Given on 03-10-2019 11:03 by Kerensa
Johnson

Who else has it?

846G

Earned badges are displayed on user profiles
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Badge details

Click on a badge from your own or a team member’s profile to view more details about the
award, including what the badge is for and which team members have earned it. You can

also assign badges to other employees from here.

Charity Organiser

For someone who
Organises wonderful charity events at Claromentis

@ Assign badge Edit badge
Who has it n

- ) Ivan Bandura
Thank you for organising such a wonderful Unassign
charitable event at Claromentis
Georgina Burns
Thank you for organising such a wonderful Unassign
charitable event at Claromentis
Kerensa Johnson
Thank you for organising such a wonderful Unassign

charitable event at Claromentis

Badge details page
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. Buttons

Reorder

You can now reorder buttons within the Buttons component, by dragging & dropping

buttons into the desired order.

Button order Blog $ @ Insta... E Jira =!-' Slack
E HR E Proto...

Drag & drop buttons into the order you want

. Design

Guest access and login themes
We've improved the user flow of configuring guest access and user login themes. If you

have guest access enabled on your intranet, you will see an additional tab in the Design tool

that allows you to choose a separate theme for guest users.

Admin | Design / Guest Access

Design Guest access

Select which theme guest users will see when they access the system.
Login Page Please note that the theme selected here will be overridden by the theme selected on the login page.
. Guest Access Theme Homepage-lite $

Utility

New “Guest access” tab
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. Discuss

Subscribe

You can now subscribe and unsubscribe to any Discussion channel in a single click (without

having to contribute first) so that you can stay informed of the latest updates automatically.

Admins can also subscribe staff to channels on their behalf when first creating the

discussion channel.

Claro Camping 2019

Camping-related discussion

Events

g8 Comments

Tasks ‘ Type your message

Files

Links © ¢ &

Ivan Bandura wrote...
Notes p ’ Clamping is a lifestyle

Reply » Like » @  13-09-2019 14:15

James Bunce wrote...
Camping is a lifestyle

Reply » Like » @ » 13-09-2019 14:14

Dan Brown wrote...
Train + walk most likely for me

P> Subscribe

Upcoming Events

No upcoming events

% =
= Your Tasks
Post
You have no tasks pending
View all Tasks

9 Contributors

P00

Subscribe to Discussion channels in a click

InfoCapture

Audit logs

We've added extra auditing for InfoCapture events in Audit Logs, including:

e Changing a project's status

e Changing the available ticket statuses
e Changing the project's codename

e Changing the project permissions

e Changing field condition sets

e Changing triggers

e Changing project workflows

Claromentis Arundel v8.8 release notes

Changing field permissions/visibility

Changing SLA rules and work hours

Changing dynamic fields

Changing who gets notifications and
why

Changing the layout of the ticket list
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Knowledge Base

Click to enlarge images

You can now click on any image in a Knowledge Base article to view its original size.

/

Creating email links

P> Follow

There are plenty of ways to create a link that will compose a new email with pre-defined data,

such as:

An exhaustive list of options and handy tools to create varous mailto links can be found
here: https://css-tricks.com/all-about-mailto-links

Click on the image...

Email Us

...and see its original size in a pop-up



. News

News channels navigation
We have improved the navigation of our News application, so that channels now appear at

the top rather than hidden away in a drop down menu, making it easier for staff to locate the

information they need.

News 4 Add news [i] B b3

w20 DEME , Claromentis Search
B LI
-~ Featured on
(- . 1
CAKE == Channel 4's Extreme
"
— Cake Makers N
MAKERS ] All channels N
£ General by Claromentis Administrator
. . R ~) include comments
To mark Claromentis' 20th year in business,
we knew we had to celebrate in style! Read Reset
the backstage gossip behind our TV carch ese
appearance...
b Like | O Likes -
2019@
May €@
Februarye
January @)
2018 €

Old News navigation (channels displayed in a drop down menu)

News ' General 4 Add news m > b3

All General BPM Human Resources Marketing Sales

Search
General P> Subscribe
s NEME Claromentis
LAl : } Q Featured on Channel ) Include comments
" 1
CAKE Vs LN , 4's Extreme Cake
earch Reset
MAKERS Makers
General by Claromentis Administrator
To mark Claromentis' 20th year in business, 2019 0
we knew we had to celebrate in style! Read May o
the backstage gossip behind our TV
appearance... February @
e Like | 0 Likes »o January @
2018 @
20150

kdays y

530pm

BBQ CMS NationalGrid activ

claromentis comouint content culture

New News navigation (channels displayed at the top)
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Subscribe

You can now easily subscribe (and unsubscribe) to any News channel with our new
“Subscribe” button.

News ' General

All General BPM Human Resources Marketing Sales

G e n e ra I P Subscribe
L —— — L.

Subscribe to News channels in a click

Search

We've updated our search functionality so that search results are based on the News

channel that you are currently viewing.

News ' Human Resources | Search: 'networking'

All General BPM Human Resources Marketing Sales

Networking is a key skill

Human Resources by Claromentis Administrator

Networking is a key skill. It's not about
contacting everyone you know when you are
looking for job. It starts long before the job
search and you probably don't even realize
you are doing it. You are networking when
you talk to other parents at sports day, when
you chat at the gym or at lunch wi...

ol Like | O Likes mo

Search results when searching within the Human

Resources channel
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Breadcrumbs

We've added a breadcrumb trail to show the Channel name in the path for easier navigation.

News = Human Resources | Article details

New breadcrumb trail in News

. Pages

Who’s Out component

We've added a new label styling option to our Who’s Out component, giving you more

customisation choices.

Who's out Who's out
Claire Bond Claire Bond
- ® Sickness day
Abigail Clark Abigail Clark
Holiday Holiday
Joshua Tucker Joshua Tucker
| Holiday Holiday | Half day (AM)

“Standard” (left) vs. “Modern” (right) label styling options
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Knowledge Base component

You can now choose to display Knowledge Base articles as a slider, which will automatically

scroll through the relevant articles.

Recent Articles

& .. Creating email links
/’ | Monday, 25 March 2019
Design

- T Display screen equipment (DSE) workstation checklist
J ]
m\
Tuesday, 16 October 2018
Office

_- Browser testing with BrowserStack

Recent Articles

Creating email links

ay, 25 March 2019

“List view” (left) vs. new “Slider view” (right) styling options

Components categories

Adding components to your intranet pages is now easier than ever. We've organised

components into categories, like “Documents & Policies” and “Learning & Knowledge Base”,

so that you can locate the components you need faster. You can also toggle between list

view and thumbnail view, and a tooltip describing the component functionality will display

when you hover over a component.

I All Categories

| Calendar, Occasions & . Absence Requests

Events . Display the user's absence requests and those of their
|
| subordinates' which are awaiting approval

|
Documents & Policies

(9 Analog world clock

Analog clock with ability to choose timezone to display
Embed & Custom

8o ANniversaries

Infocapture M Upcoming birthdays or work anniversaries
Learning & Knowledge 1“' Announcements
Base Important company announcements

Q search Components HH @

I All Categories ‘ Q ISearch Components

Calendar, Occasions &
—

. G

Documents & Policies

- =

Absence Analog world Anniversaries

Requests clock
Embed & Custom

Infocapture l‘l

Announcement

0

Learning & Knowledge
Base

App slider Articles

“List view” (left) vs. “thumbnail view” (right) component categories
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Quiz

Set multiple correct answers

You now have the option of configuring questions to have multiple correct answers. Users

will have to select all the correct answers to get the question right.

Answers * Salmon skin roll [C) Correct
Freshwater eel ° Correct
A state of total awareness Correct

4 Add another answer

Set multiple correct answers when adding questions

Help text

You can choose to display “help text” for users taking a quiz, explaining whether they need

to choose one or multiple correct answers.

‘ Show help text Include help text on questions ("Choose a single correct answer” or "Choose multiple correct answers") ‘

Quiz configuration to show “help text”

Shuffle answers

You can now shuffle answers automatically per attempt. This helps to prevent users from
copying each other’s answers.

Shuffle answers ° Randomise the display order of answers for each attempt

Quiz configuration to shuffle answers per attempt
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